Chapter 1:  The Development of the Human service professional
Multiple Choice
1. The human services professional degree was first offered in what decade? (p. 3)


a. 1940's  
 b. 1950's   
c. 1960's  
d. 1970's

2. Approximately how many educational programs offer a bachelor’s degree in human services? (p. 3)


a. 300      
 b. 400
 
c. 600        
d. 1000

3. Human services professional degree programs tend to offer course work in which of the following areas?      (p. 3)


a. human development


d. b and c but not a    


b. multicultural issues


e. all of the above


c. crisis intervention

4. Of the following list, which role would a human service professional not assume? (pp. 4-5)


a. outreach worker


d. evaluator



b. behavior changer


e psychotherapist 


c. advocate


5. A human service professional functioning as a broker is doing which of the following? (p. 4)


a. supervising a volunteer after school program



b. gathering statistics to evaluate the effectiveness of a spousal abuse outreach program


c. offering support and hope to an elderly woman whose husband just died


d helping a 10 year old boy attain a “big brother” at the Boys Club  

6. Which of the following is not one of the twelve skills standards important to the work of the human service professional? (p. 5)


a. monitoring medication dosages

c. educational and career guidance   


b. community and service networking

d. crisis intervention


7. Which of the following associations is mainly for psychologists?  (p. 6) 


a.  APA    b.  ACA   c.  NOHSE   d.  NASW   e.  NAP

8. Which of the following associations is mainly for psychiatrists? (p. 6) 


a.  APA    b.  ACA   c.  NOHSE   d.  NASW   e.  NAP

9. Which of the following associations is mainly for social workers?  (p. 6)


a.  NACA    b.  ACA    c.  NOHSE    d.  AACA     e  NASW     f.  HSWA

10. Which of the following associations is mainly for counselors?  (pp. 6-7)


a.  NACA    b.  ACA    c.  NOHSE    d.  AACA     e.  NASW     f.  HSWA

11. Professional associations serve which of the following purposes? (p. 7)


a. offer conferences and workshops

d. a and b but not c



b  publish newsletters and journals

e all of the above


c. provide grants for field related projects

12. Which of the following associations is mainly for psychiatric nurses?  (pp. 7-8)


a.  NACA    b.  ACA    c.  NOHSE    d  APNA     e.  PNAA     f.  NPNA


13. Generally, which of the following is least regulated by licensure or other credentialing laws? (p. 7)


a. a psychologist       


d. a counselor


b. a psychiatrist       


e. a psychotherapist


c. a social worker             


14. Which of the following associations is mainly for human service professionals? (p. 8)


a. NASW   
b. AHSA   
c. NOHSE   
d. HSWA   
e. ACA     
f.  NASW

15. ACA has ___ divisions and publishes ___ journals. (p. 9)


a. 2, 3

b. 16, 14
c. 23, 46
d. 46, 23

16. An empathic person is one who: (p. 11)

       a.   has experienced the problem of another person.

       b.   has dealt with that kind of problem before.

       c.   has been certified as being empathic.

       d   has the ability to understand another's problem as if it was their own.

       e.   all of the above.

17. An open-minded person: (p. 11 )


a. allows others to express their points of view.

     
b. does not have strong views.

     
c. will allow others to express their points of view and may subtly try to change the other person to their point of view.

     
d. all of the above

     
e a and c only

18.  A person who has complex cognitive skills: (p. 12) 

     
a. does not have a strong sense of self..

     
b. is not willing to hear feedback from others.

     
c. views learning as a mutual and reciprocal process. 


d. is unable to view clients from multicultural perspectives.

     
e. none of the above

19.  People who are accepting of others: (pp. 11-12)


a. like everything a person does.



d. all of the above


b. accept the helpee unconditionally.


e. b and c only


c. accept people in their differences.

20.  Helpers who have high levels of psychological adjustment: (pp. 12-13)


a. are willing to look deeply within themselves.

d. all of the above


b. have the courage to receive feedback.


e. a and b only


c. are willing to be self‑critical.

21.  Nongenuine people have: (p. 13)


a. their feelings, actions, and behaviors in sync.

c. a lack of transparency.


b. an ability to be congruent.



d. an ability to express their   









feelings.


22.  People who are real and genuine: (p. 13-14)

     
a. have their feelings, thoughts and actions in sync.
d. are difficult to get to know.

     
b. easily hide their feelings.     



e. none of the above


c. seldom show emotion.

23.  In terms of relationship building, the challenge of the helper is: (p. 14)


a. to have the emotional fortitude to build strong relationships.


b. to know how to build such bonds within the context of his or her theoretical framework.


c. to be able to understand how such bonds affect his or her work with clients.


d. all of the above


e. a and c only

24.  A competent helper: (pp. 14-15)

     
a. has a desire to learn skills and specific techniques.d. all of the above

     
b. joins professional associations.


e. none of the above

     
c. reads professional journals.

25.  Which characteristic is a person not attending to if he or she is not keeping up on the current state of knowledge in the field? (p. 15)

     
a. consultation     


d. competence

     
b. expertness



e. all of the above

     
c. confidentiality

26.  Which of the following were two of the founders of the fields of humanistic counseling and          education? (p. 15)


a. Carl Rogers              


e. Albert Ellis         


b. Abraham Maslow    


f.  a and b     


c. Sigmund Freud        


g. d and e 


d. B.F. Skinner         



27. Who was the founder of Psychoanalysis? (p. 16)


a. Franz Mesmer
b. Sigmund Freud
c. Abraham Maslow
d. Carl Rogers

28. _________ believed that personality could be formed through learned experiences. (p. 16)


a. Albert Ellis



e. a, b, and c but not d



b. Carl Rogers



f.  a and d 




c. Robert Kegan


g. none of the above



d. B.F. Skinner


29. Whose theory of development emphasized the learning process of college students? (p. 17)


a. Robert Kegan
b. William Perry
c. Gail Sheehy

d. none of the above

30. According to William Perry's theory, a person who thinks in terms of right or wrong would be in which stage of development? (p. 17 )


a. Dualism                       

c. Relativism


b. Commitment to relativism      

d. none of the above

31. According to William Perry, someone who is in the stage of commitment to relativism will: (p. 17)          


a. seldom take a stand on an issue.
d. commit to specific values and behaviors.


b. think abstractly.


e. all except a


c. allow for differing opinions.

32.  According to Kegan's constructivist view of adult cognitive development, a person who is embedded in her or his relationships is in what stage? (p. 18)

     
a. Interindividual Stage  

c. Interpersonal Stage

     
b. Institutional Stage         

d. none of the above

33.  According to Kegan's constructivist view of adult cognitive development, a person who has           separated his or her values and sense of self from parents, peers, and/or community groups can be in which of the following stage(s)? (p. 18)


a. Interindividual Stage 


d. a or c


b. Interpersonal Stage


e. all of the above


c. Institutional Stage

34.  Who is considered to be one of the leaders of the values clarification movement? (p. 20)


a.  Kegan
b.  Sheehy
c.  Perry 
d.  Freud
e.  Simon

35. Which is not part of the values clarification process? (p. 20)  a. choosing values      d realigning the choice to meet an objective reality

       
b. prizing the choice

     
 e. none of the above

       
c. acting on the choices made

36. The developmentally mature human service professional: (pp. 22-23)

    
a. is willing to be open to change.

     
b. views life as affording opportunities for growth and transformation.

     
c.  realizes that life is a continual, never‑ending process.

     
d. all of the above.

True/False
 1. A psychologist can prescribe medication.  (p. 6)

 2. A psychiatrist is a psychologist.  (p. 6)

 3. A psychotherapist is a licensed professional.  (p. 7)

 4. Individuals who are cognitively complex have the ability to understand the world and their clients in complex and abstract ways.  (p. 12)

 5. Countertransference is the process whereby the helper’s own issues interfere with effectively helping his or her own clients.  (p. 13)

 6. Those who are cognitively complex do not have a strong sense of self, are unwilling to hear feedback from others, and are unwilling to learn, teach, share, or be open with others.  (p. 12)

 7. Generally, the eight characteristics of the effective human service professional listed in Chapter 1 are inborn.  (p. 15)

 8. Ethical guidelines are guidelines that assist the human service professional in his or her ethical decision making; are moral not legal documents written by our professional associations based on a "consensus of morality," to which we are expected to abide.  (p. 22)

Short Essay
Listed below are 13 roles and functions of the human service professional as defined by the Southern Regional Education Board (SREB).  Briefly describe each of them.

   1. Outreach Worker                                                                                                             
   2. Broker                                                                                                                              
   3. Advocate                                                                                                                          
   4. Evaluator                                                                                                                                   

   5. Teacher/educator                                                                                                              
   6. Behavior changer                                                                                                             
   7. Mobilizer                                                                                                                                    

   8. Consultant                                                                                                                        
   9. Community planner                                                                                                          
 10. Caregiver                                                                                                                           

 11. Data manager                                                                                                                    
 12. Administrator                                                                                                                      

 13. Assistant to specialist                                                                                                        
